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When a speaker is not in a position to dictate directly into a :

] . o . ) . Unwanted Capitals
computer with a microphone, a digital voice recorder (i.e. Philips in Transcription?
DPM 8000 or Olympus DS-7000) is used for recording dictations to

S &
be transcribed by Dragon NaturallySpeaking or Dragon® Medical .—On-
Practice Edition later. 4 \

a

The resulting Dragon transcription is proofread by a correctionist
who edits and corrects as appropriate. Unfortunately, from time to
time, the resulting transcribed text will either be capitalized or
entirely capitalized from some point and for the remainder of the document. Transcribed
text may also suddenly have no spaces between words.

DRAGON

This is typically were panic sets in, and a correctionist is left wondering if they will need to
transcribe that portion of the document themselves. This time-consuming resolution is
usually not required.

Instead, modification of the original dictation audio file, followed by a re-transcription by
Dragon will resolve this conundrum.

How Does Text Suddenly Become Capitalized?

Within Dragon there are a couple capitalization commands that do not require pausing
before and after: “caps on” and “all caps on”. Because this command does not require
pausing, and may be misunderstood by Dragon, it is not a stretch for Dragon to actually
hear this command and react accordingly by capitalizing subsequent dictated text. Other
commands that do not require pausing, such as “no space on”, may also cause similar
issues.

How Does Text Suddenly Become Capitalized?

Within Dragon there are a couele caeitaliza‘tion commands that do not reguire Eausing before and after: "caps on" And "Aﬂ Caps on".
Because This Command Does Not Require Pausing, and May Be Misunderstood by Dragon, It Is Not a Stretch for Dragon to Actually Hear This

Command and React Accordingly by Capitalizing Subsequent Dictated Text.

While the Speaker Did Not Intend to Execute This Command, a Mispronounced or Misunderstood Phrase May Be Interpreted by Dragon As
This Capitalization Command. There Is No Way for the Speaker to Know That This Has Occurred, and Further May Confuse the Correctionist
the First Time This Happens.
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While the speaker did not intend to execute this command, a mispronounced or
misunderstood phrase may be interpreted by Dragon as this capitalization command. There
is no way for the speaker to know that this has occurred, and further may confuse the
correctionist the first time this happens.

Split the Audio File

Within the transcription or dictation application, play the file, skipping ahead as appropriate,
until you find the moment where the unwanted capitalization began. Make a note of this
time. Split the original audio file several words after the unwanted capitalization has begun.

Olympus Transcription Module

Highlight the audio file in the list.

Click File> Split. Move the Split Position slider to the precise moment you made note of the
above (this time should be indicated in the First half's Recording Time position).

I ™
&) CDMS Transcription Module - Dictation Tray\Download Tray\Folder BASPEA0DSS_1.D52 [E=RIE
File | Folder Edit View Play Tools VoiceRecognition Device Help
i1 Start Transcription Ctrl+0
2  Start Audio Capture...
| Convert Dictation..
) Import Dictation...
% Export Dictation...
i) split.. Ctrl+Shift+S
Join. Ctrl+ Shift+)
L] #  File Name 4 Job Mumber Author ‘Worktype Created Comple
Decrypt S B spEADDSS_ 9 SPEAKEASY_DEMO 27/06/2013 1.... | 27/06/2013 1...

Open Document
% Associate with Document...
Remove Association with Document
[ EditJob Data...
¥ Change Status..
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Exit Ctrl+W
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" [ E-mail
[ FTP
-~ (4 Forwarded
& Finished

[ Backup (2)
- & Recycle Box
- Transcriptionist Tray
-8 Adaptation Data

|- [3@ Forwarded
[ VY, Sy

Total: 1 dictation(s), Selected: 1 dictation(s) I I

Click Split.
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Split File [ 23

B Splits a file.
Enter the split file names and split position.

SPEADDEE_1.D32 00:03:21

Cutput file name:

Input file name: Recording Time

First half:
SPEADOSE_1_ADS2 00:02:33
Last half:
SPEADOSE_1_B.D32 00:00:48
Split position
00:00:00 00:03:21
E [] Display for 20 seconds
File type
Format: ’DSS Pro v]
Attributes: | DSS Pro, 28 kbps, 16 kHz, mono (QP)  ~ |

Two new files will have been created.
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&) ODMS Transcription Module - Dictation Tray\Download Tray\Folder B\SPEAQDSS_1.D52

File Folder Edit View Play Tools VoiceRecognition Device Help
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DE Dictation Tray
-3 Download Tray

10 | SPEAKEASY_DEMO

9 SPEAKEASY_DEMO 27/06/2013 1. 27/06/2013 1__

11| SPEAKEASY_DEMO

i [ Folder A ()

i@ Folder & (3)
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[ Folder D

L.[gFolder E
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[ E-mail
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-2 Adaptation Data

.- [3 Forwarded
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-

Total: 3 dictation(s), Selected: 1 dictation(s) I I
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Have Dragon transcribe the second file, which should not include the misunderstood
capitalization command. Merge the results of the initial transcription up until the
misunderstood capitalization command with the transcription of the second file and edit as
necessary where they join.

Philips SpeechExec Pro Transcribe

Unfortunately, the Philips SpeechExec Pro Transcribe does not permit splitting a file at a
specific point in time, but instead split evenly into the number of files indicated. This could
become as cumbersome as retyping the capitalized text. However, you may wish to attempt
to salvage what you can.

Highlight the audio file in the list.

If needed, change the dictation state to Transcription pending (Edit> Change dictation
state).

Click Edit> Split.

i Philips SpeechExec Pra Transcribe. =) ]

File | Edit | Folder Speech recognition Settings Wiew Helo
st [¥] Delete ettings

y B Rename... E}

General
‘ A s ¥ {i} ?
— cut Cir [+ .
Coj Cir+C
& Py ‘ P | Q@ | Q | a |Med|atype| File namne | Dictation length Authar
Paste Clrly E i spealllZ.ds? 00:02:0% Speakeasy

View

{

Select Al Ctrl+a, i spealiss_l.dse  O0:0&:21 SPEAKEASY_DEMO

DPM 8000

Convert
Encrypt
Decrypt

Split dictation

Cpen attached document,.., CirbD
Attach docurment...
Detach document...

Copy to Folder..,

HE PE S| E

Mowe to Folder...
| & Change dictation state...

|
B

Dictation properties... Ctrl+7

Delivery information...

EE' |@ < n 3

Total dictations: 3 {00:08:44); selected: 1 {00:03:20) Total dictations with priority: 0 ACarstens

On the Dictation Split Wizard, click Next.
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i Dictation Split Wizard e |

Welcome to the Dictation 5 pht Wieard

Dictation zplitting iz uzeful when a long dictation has to be tranzcribed
as fast as pozsble. The resuling shorter dictation parts can be
azzigned to different transcriptioniztz for simultaneous work.

Mate: If the original dictation containg spoken instructions, the split
process may cut them into pieces.

I[W]I [ Cancel H Help ]

At Number of parts:, choose a quantity that will isolate the misunderstood capitalization
command as much as possible.

5/8



L

% Dictation Split Wizard

File name: dpm 0007 .ds2
Dhctation length: 03:20

Dictation Parts

Mumber af partz: I = I
E ztimated length of each part: 01:40
Chverap

[T] Enable averlap

Overlap [seconds]:

What is overlap?

File names of dictation parts

File name prefis;
dpm 0001 _part

Example: dpr 0001 _part001.d=2
dpm 0001 _part002. ds2

[ Back ]I[ M et ]I [ Cancel H Help

Click Next, then Finish.
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4t Dictation Split Wizard

MNew dictation parts

Part name £
dprn 0001 _part001. d=2
dpm 0001 _part002. d=2

Dhctation Properties

af a new dictation part.

Double-click a dictation name or click on Edit.. to modify the dictation properties

[ Back ]I[ Finizh ]I [ Cancel H Help

L% A
Two or more new files will have been created.

r N
{4 Philips SpeechExec Pro Transcribe [E=EE
File Edit Folder Speech recognition Settings Yiew Help

Start || Player || Speach Edit Settings General View
'>ﬂa@ﬁ¢%Hvei?rﬁ
Folders . - . 3 X || Inbox . . . .
G To Do (93 1 | [+] ‘ [ V‘ P | Q@ | Q | a | Media type | File name | Dictation length Authar
i ® B @ spealDl22  O002:03 Speaksasy
B Pending dictstions (3) i & SpesD0fE 152 Dm0EE SPEAKEASY DEMO
D Suspended (1) i | dprm 0001 ds2 TR 000
& Archive (1) =
[ Local work iz dpm 0001 _park..  00:01:40
0 & dpm 0001 _part . 00:01:40 DPM 000
[FlFis
DPM devices ax
[ oPr Bo00 (2:1)
‘@ < | n +
Total dictations: 5 {00:12:04); selected: 1 {00:03:20) Total dictations with priority: 0 ACarstens

Transcribe the file segments with Dragon, the results of which will need to be merged

together.
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Preventing Inadvertent Capitalization & Spacing

Preventing unwanted capitalization may be achieved by any combination of the following:

e Be mindful of the way you are dictating. Speakeasy Solutions’ dictating mantra is:
“quick, clear, complete, and continuous”.
e |f you misspeak, use the rewind and re-dictation function on your digital voice

recorder.
e |[f the correctionist is noticing that a specific phrase is triggering unwanted
capitalization, then either try speaking that phrase more clearly, or add the phrase to

the vocabulary.
e If not used, delete the “caps on”, “all caps on”, “no space on” etc. commands from the

!

vocabulary.

Further Assistance Desired?

If you are located in Canada, and require further assistance, Speakeasy Solutions would be
more than pleased to provide you with support services such as a training and guidance
session. Moreover, if you require a solution other than described above, please also contact

us to assist you.

Contact us for further information. We look forward to working with you.
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