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■ 1 ODMS R6.4 Patch Program 
The newest patch includes the updates from the previous patch releases listed below. 

 

Patch No. Description 

Patch 0020 1. Fixed the issue that if you change the order of the header column by drag & drop in the list view, the 

change will not be saved in ODMS. 

 

Patch 0019 1. Fixed an issue that fails to connect with SCP R7. 

2. Fixed an issue that multiple Outlook opens when sending and receiving E-mail. 

3. Fixed an issue that when you finish a transcription for files received by E-mail,  

it receives the same file again. 

4. Fixed an issue that when a user using Exchange (Outlook) receives a file, it doesn't automatically reply 

to the destination set in ODMS. 

Patch 0018 This patch program is included only in ODMS R7 Workgroup Launcher V1.0/V1.1. 

1. Added function to support migration to SCP R7. 

2. Changed Outlook send / receive protocol to the latest method. 

Patch 0017 (No official release) 

 

Patch 0016 1. Fixes an issue that when the device (DS series) is connected to a PC with USB Composite mode and if 

you disconnect the device without using safely remove feature, the DM/TM may freeze. 

 

Patch 0013 - Patch 15 (No official release) 

 

Patch 0012 1. Supports Dragon 15 Professional/Legal Individual. 

 

Patch 0011 1. Fixes an issue that the group profile updated by SCP had not been reflected to DM/TM. 

 

Patch 0010 1. Fixes the Dragon 14 profile training issue (General training wizard not support) 

 

Patch 0009 1. Supports Microsoft Office 2016. 

 

Patch 0008 1. Fixes an issue that recording and playback did not work correctly when mismatching 

microphone/speaker are detected in the virtual environment (XenApp7.6). 

2. Fixes an issue that an “unexpected error” message had been displayed, when DNS saves the adaptation 

result in Acoustic Adaptation. 

 

Patch 0007 1. Improves the stability of device recognition under virtual environment (Citrix) 

 

Patch 0006 1. Fixes an issue that dictation files did not move from Inbox to the Adaption data folder. 

 

Patch 0005 1. Fixes an issue that the user profiles becomes broken when you update from R6.4x to the newest 

version. 

2. Changed the process not to scan the specified Outlook folders, in order to avoid unexpected errors to 

occur due to DM/TM not being able to recognize those folders. 

3. Fixes an issue that DM/TM had been changing e-mail status as "already read" incorrectly in IMAP 

connection. 
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Patch 0004 1. Fixes an issue that exception errors had been occurring in Adaptation Data. 

 

Patch 0003 1. Fixes an issue that playback did not work in Text Correction Window for some cases in virtual 

environments. 

 

Patch 0002 1. Adds the process to switch to an alternate API in case e-mail sending is not successful from Notes. 

 

Patch 0001 1. Fixes an issued that e-mail sending/receiving did not work in Outlook 2013. 

 

  

■ 2 Explanation for Patch0020 
 
In ODMS, you can change the order of the header column by drag & drop (Refer to the red area in the following screenshot).  

However, due to a bug, the order which have been changed wiill not be saved correctly. This means, when you restart the application, the 

order for some of the column will change back to the default position. 

This phenomenon occurs not just for the download tray, but for all items in the blue area in the following screenshot.  
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