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ABOUT THE AUTHOR: Alexandria Carstens has been a Certified Trainer for Dragon NaturallySpeaking and
Dragon Medical speech recognition software since 2000. Alexandria has been beta testing Dragon since 2001, working
closely with its software engineers to continually improve the application.

What started as a 24 page booklet in 2000, the Speakeasy Solutions Dragon NaturallySpeaking Training
Workbook quickly grew to approximately 300 pages. The intent was to remove the client's responsibility of actively
taking notes during a training session so that they could focus on the subject at hand — using Dragon effectively.
Training materials are constantly being rewritten, improved and adjuncts for specific purposes created.

Alexandria began the Speakeasy Solutions blog in 2009, the purpose to share factual information about the speech
recognition and digital dictation industry from an objective viewpoint.

Alexandria has been a passionate user of Dragon since 1998, when she became stricken with chronic upper limb

soft tissue damage. As a result of this lifelong debilitating condition, learning the "ins and outs" of realistically using

. Dragon has been paramount to her continued use of computer technology.
Alexandria is not content to simply be a user of Dragon, but as she says she "lives,
L eats, and breathes Dragon" for not only her benefit, but in order to assist her

= clients.

4 A devotee of efficiency, Alexandria is ever determined to utilize those aspects

of Dragon that will accomplish the most effective results in any given workflow
scenario. Alexandria is always keen to explore improved methods of using Dragon
for virtually any task involving the computer, and takes great pleasure in assisting
others do the same.

Alexandria studied Geology Chemistry at Queen's University in Kingston, Ontario,
but quickly found a home for her innate administrative and computer skills within
engineering and legal situations.

Alexandria enjoys living in Vancouver, British Columbia, a city perfect for her
~ foodie pursuits. She enjoys "all things Japanese", history, future technologies, auto-
- mobiles, table top games, photography, nature, nutrition, reading and cinema.
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Have you visited the Speakeasy
Solutions Blog lately?

Find supplemental training articles
providing additional information
given in these training sessions with
Speakeasy Solutions.

www.speakeasysolutions.com/blog

Questions, Concerns, How To?
Email your questions any time and
Speakeasy Solutions will be happy to
guide you.

fraining@speakeasysolutions.com
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ABOUT SPEAKEASY SOLUTIONS: Speakeasy Solutions Inc. is dedicated to providing you with personal, profes-
sional, and honest service. We strive to maintain ongoing relationships with our clients and provide them with expert
support and the information they need to maximize their potential.

You will quickly discover how speech recognition (also referred to as voice recognition), and digital voice dictation and
transcription enhances your day-to-day operations and increases productivity.

Speakeasy Solutions Inc. continually researches dictation and associated technologies to ensure that you receive current
information and valuable assistance on a timely basis.

Speakeasy Solutions Inc. focuses on your particular needs above all else — providing you with customized, personal and
premium service.

HISTORY OF SPEAKEASY SOLUTIONS: In the late 1990s the future founders of Speakeasy Solutions Inc. were
stricken with upper limb chronic repetitive stress injuries, placing their occupations on hold. Their careers spanning the
fields of administration, I'T/IS and law, as well as a life-long natural affinity for technology, paved the way towards the
formation of a new and highly specialized vocation: speech recognition and digital voice dictation providers.

At the time, Dragon NaturallySpeaking was in its infancy (version 3 had just been released) and the first professional
digital voice recorders were entering the market. A few companies in North America were offering these products and
fewer still providing accompanying services.

Pttt
l’o‘.“‘\\\‘.\‘\‘\ Speakeasy Solutions Inc. was formed in 2000 with a sincere desire in pro-
viding quality dictation solutions to professionals and those with physical
limitations. Speakeasy Solutions Inc’s founding principles were:

B Offer honest advice with the client’s best interests in mind
B Provide excellent service that exceeds industry standards

YEARS OF EXCELLENCE m  Continually improve product and service offerings through ceaseless
2000 - 2013 research in order to provide clients with "the best" products, support and
service possible

These are Speakeasy Solutions Inc’s core values, and they always will be.
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